
FADE IN: 

Open on title. 

Title: "There is only one boss. The customer. And he can fire everybody from the 
chairman on down, simply by spending his money somewhere else." - Sam Walton, 
1977 

The next title scrolls like the beginning of a serious film. 

ANNOUNCER VO 
For decades the experts have been proclaiming 
the dawn of a new revolution. A world where 
customers are no longer at the mercy of 
corporations. Where they don't have to suffer 
through bad service or broken products. Long 
waits or endless phone trees. And where they 
have no real voice or no recourse. 

ANNOUNCER VO (CONT'D) 
A world where there's a level playing field. 

Cut to a lonely bell on a desk. A hand comes in and rings the bell. Nothing... 

Fade to black.               ANNOUNCER VO (CONT'D) 
Until now, it's been a hollow proclamation. 

ANNOUNCER VO (CONT'D) 
That way of life is clearly over. 

Cut to the internet exploding onto the screen. 

ANNOUNCER VO (CONT'D) 
Welcome to the world of the ever-connected, 
always on, highly opinionated, on the move 
consumer. 

Cut to CommBank film as a couple buys a house. 

ANNOUNCER VO (CONT'D) 
This is a customer who understands they now 
have power. And they know how to use it. They 
have expectations. And they have choices if those 
expectations aren't met.  



Cut to the apps on a mobile device flying through screens. 

ANNOUNCER VO (CONT'D) 
And boy do they have choices. 

Cut to shots of Twitter Posts and Facebook posts and Facebook thumgs flying. 

ANNOUNCER VO (CONT'D) 
They also have a voice. And it is loud and far-
reaching. 
ANNOUNCER VO (CONT'D) 
To earn their loyalty goes way beyond a loyalty 
program.  

Cut to title: Trust.         ANNOUNCER VO (CONT'D) 
You need to earn their trust. Because make no 
mistake, this is a trust revolution. 

Words come up around 'trust' title: This is a trust revolution. 

ANNOUNCER VO (CONT'D) 
You need to recognize them as more than just 
numbers or accounts, but as unique human 
beings with distinct sets of needs. 

1's and 0's morph into faces from the Data.com Film. 

ANNOUNCER VO (CONT'D) 
You need to realize that they now expect more 
than just a product or service from you. They 
expect a relationship that is on equal terms.  

ANNOUNCER VO (CONT'D) 
They give, you get, You give, they get.  

ANNOUNCER VO (CONT'D) 
They expect to be at the center of your world, and 
you need to put them there. 

Title: You need to become a customer company.  

ANNOUNCER VO (CONT'D) 
In short, you need to become a customer 
company. 

 



 


